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CHINH SACH CHAT LUOQONG

Vién nghién ctru va Phat trién thuong hiéu xanh cam két:

1. Cung ccfp dich vu tham dinh, ‘thcfm tra cho khdc}g hang. BDam
bao tin cqy, tinh khach quan, cong bang dap vwng yéu cau cua khach
hang va quy dinh phap ly co lién quan.
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2. Duy tri va lién tuc cdi tién hé thong quan 1y chdt hwong tham
dinh, tham tra phit hop ISO/IEC 17029: 2019, ISO 14065: 2020, ISO
14066:2023, ISO 14064-3: 2019 va cac quy dinh phap ly co lién quan.

3. Tao moi diéu kién thudn loi nhat dé doi ngii chuyén gia, can bg,
nhdn vién, dwoc dao tao, boi dwdng ndng cao nang lic, trinh dg chuyén
mon.

4. Vién dam bao hoat dong tham dinh tham tra dwoc thuc hién mot
cach khdch quan, khéng cho phép cdc dp lwc vé thiong mai, tai chinh
va dp lwc khdc anh huwéng dén tinh khdch quan cia hoat déng tham
dinh, tham tra
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PHO VIEN TRUONG

Npayon, Hodng Ghuin
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